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Short Questions: (write any 5 out of 7)

What is meant by Flexi work.

State the types of employee engagement.

Explain the concept of six sigma.

State the types of moonlighting.

State the importance of employee engagement.
What do you mean by a dual career group?

State the forces enhancing employee engagement.

Define employee engagement. Explain the Zinger model and the WIFI model of
employee engagement in detail.
OR
Write following answers :
360 Performance appraisal concept
TQM & its Principles
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