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RAN-2408000603050009
S. Y. B.Com. (Sem.-III) Examination November - 2025

Management - III (NCF-NEP) SEC

Time: 1 Hour ] [ Total Marks: 25

k|Q“p : / Instructions

(1) D‘fp¡¼s v$ip®h¡g rhNsp¡ DÑfhlu ‘f Ahíe gMhu.

 Fill up strictly the above details on your answer book

(2) Right side figure indicates Total marks of the question,

(3) Write according to instruction as given in each Question

Seat No.:

Student’s Signature

â.1.  V|„$L$p âñp¡ : (7 dp„’u L$p¡B ‘Z 5 gMp¡)    10
 1. ãg¡¼ku hL®$“p¡ A’® iy„ R>¡?
 2. L$d®Qpfu Å¡X$pZ“p âL$pfp¡ S>Zphp¡
 3. R> rkÁdp“p¡ ¿epg kdÅhp¡
 4. d|“gpBqV„$N“p âL$pfp¡ S>Zphp¡.
 5. L$d®Qpfu Å¡X$pZ“y„ dlÐh S>Zphp¡.
 6. qÜ L$pfqL$v$} S|>’“p¡ A’® iy„ R>¡?
 7. L$d®Qpfu Å¡X$pZ h^pfhp“p ‘qfbmp¡ S>Zphp¡.

â.2.  L$d®Qpfu Å¡X$pZ ìep¿epres L$fp¡. rTÞS>f dp¡X¡$g A“¡ L$d®Qpfu Å¡X$pZ“p WIFI dp¡X¡$g“¡ rhNshpf 15
  kdÅhp¡.      

A’hp
â.2.  “uQ¡“p S>hpbp¡ gMp¡.    
 A. 360 âv$i®“ d|ëep„L$“ ¿epg    8
 B. TQM A“¡ s¡“p rkÙp„sp¡    7

ENGLISH VERSION

Q.1.  Short Questions: (write any 5 out of 7)   10
 1. What is meant by Flexi work.
 2. State the types of employee engagement.
 3. Explain the concept of six sigma.
 4. State the types of moonlighting.
 5. State the importance of employee engagement.
 6. What do you mean by a dual career group?
 7. State the forces enhancing employee engagement.

Q.2.	 	 Define	employee	engagement.	Explain	the	Zinger	model	and	the	WIFI	model	of	 15
  employee engagement in detail.

OR
Q.2.  Write following answers :
 A. 360 Performance appraisal concept    8
 B. TQM & its Principles    7
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